INSTALLATION MANUAL / MANUAL DE INSTALACION / MANUAL DE INSTALACION

MODEL NUMBER / NGMERQ DE MODELD { NUMERD BE NODELE

VIGO Livingston Magnetic Kitchen Faucet
VIGO Livingston Grifo de cocina magnético
Robinet de cuisine magnétique VIGO Livingston

PRODUCT FEATURES { CARACTERISTICAS DEL PROBUCTO / CARACTERISTIQUES DU PRODUT

+ 360" awivel apout

+ Eco-friandly 1.8 gpm fiow min

« Dual-action faucet for semted flow of powsful sprey

+ Solld brasa construction makes this faucet durable and easy to clean

+ Premiumn finish resists corrosion and tamishing

« Magnetic spout hae 21 inches of exdandable nylon brakied hoss

+ All VIGO Kitchen Faucets featurs a quallty-assured Limited Lifstime Wamanty

+ Cafio gratorio de 360 "

« Caudsal ecoidgico da 1,8 gpm

« Girlfo de doble acckin pam fluje alrasdo o roclado potante

+ Ln conatrucclin de |atén sélido hace qua ssts grifo saa duradero y ficll de Implar

« Acabada de primens calidad resistenis a |8 comosidn y al deslusire.

+ La boqulla magnética tiene 21 pulgadas de manguera frenzada de nylon extensible

+Todas (o8 grifos de cocina VGO cuentan con una garantia limitada de por vida de calldad garantizada.

+ Bac plvotant & 360 *

* Débit écologique de 1,8 gpm REGISTER YOUR PRODUCT

+ Robinet & double action pour un débit aéné ou un Jet pulssant

+La conetruction en alton massif rend o8 rabinet curable et facie a nettoyer REGISTRAR SU PRODUCTQ

« La finitlon heut de gemmea réalste & & ot au temi t

+ La bac magnétiqua a 21 poucas da tuyau sxtenslble en nylan treasé E“REBISTRH vnmE PRUDUIT

+ Toun |aa robinets de culsine VGO comportent une garantle & vie imités da quallié gamantis

s e s

) In order to activate your warranty,
:.L:r:gi :“BF—M. NSF 372, AB1953, CEC certifiad bry IAPMO RAT, ADA :gd;:zmhle \I:r:nm you must register your product.
Al VIGO Kitehen Faucets have a Limited Lifetine Warranty - Rafety Glovea . Es necesario reglstrar "
Gertificads cIPC, NSF-81, NF 372, AR1S53, GEC por APMO RAT y ;'::"ﬁ Putty (Optional) Su producto para su garantia
Cumpla con |a ley ADA Todoa loa grifos de cocine VIGO cusntan con una * Pour activer votre garantie
* Flat Scrawdrivers .
Gerantla Limitada da PorMde. | “rESemwessw vous devrez enragistror votre produit.
Cartiflé cUPC, NSF-81, NSF 372, AB1953, CEC per la IAPMO RET. - Adstagl
Corforma d la Il ADA Tous e robinets de culsine VIGO bénSficlent d'une -Eyduﬁuta:t"::ﬂm
parantle (Imitée  via. - Safety Gioves
— - Plumber's Putty ([Optiona)
ARIARS: R R * Pipe Tape
. C . LIFETME ; o ]
A, ICEEPLART »
c@ g « Adiusiable Wrench
- Eye Protection
+ Bafety Glovea
PACKING LIST I LISTE 0'EMBALLAGE / LISTA DE CONTENIDO : ;l::lm © )
« Flat Scrawdrivars
+ Faucet Assembly * Plastic Hoider
 Sprayer » Spiral Neck

» Allan Key QUESTION? { JPREGUNTA? / QUESTION?

= Two Metal Bralded Hoses
_______________________________________________________ For lnetallation help, missing or replacemednt parts,
please contact our product specialist for

- Faucet Assambly - Plasttic Halder consultation.

« Bprayer + Spiral Neck Para obtener ayuda con |8 Instalackin, plezas AETWATE an

« Alen Key s sepeciaist oo podts. {ACTIVELA AHORA!

+ Two Metal Braiiad Hoses : .
_______________________________________________________ Pour obteni e 'akde r instaaton. des pidoss ACTIVEZ-LA MAINTENANT

 Fauicet Assambly * Plastic Hoider coacero spbsiea dproat

+ Sprager  Spiral Neck

» Allen Key TAG US TO BE FEATURED
* Two Metal Brakied Hoses #vigoindustries
1
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INSTALLATION MANUAL / MANUAL DE INSTALACION / MANUAL DE INSTALACION

Dimensions / Dimenslonas / Dimenslons VG02027
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FRONT VIEW / VISTA FRONTAL / VUE DE FACE SIDE VIEW / VUE DE COTE / VISTA LATERAL
FAUCET MEASUREMENTS / MEDIDAS DE GRIFO / MESURES DE ROBINET FAUCET SPECIFIGATIONS / ESPECIFICAGIONES DE QRIFQ /SPECIFIGATIONS DU ROBINET
Frucet helght / Alturs. dal grito 7 Heutaur du robinat 23 % " @0 1mmj) Flow rate / Tase de fiujc / Déblt 1.8 galfmin
Fressurs / Preakin del agus / Presalon d= |'seu 60 pal
Spout ranch / Alcance del caflo f Portde du bec 8% " (242mm)
thmdy!&wpodnlavﬂwll! Brass / Latén / Latton
Garps do soupape
¥ater supply conneotion f Coneoddn da suministro am
de agusa / Raccordement & 'sau Installation competiblity / Competiblided da 1-, 2, 3-and 4-hale sink / Fragedero de 1, 2,
InwtalaciSn / Competiall 168 o inetallation 3y 4 ordficion / Evier 1,2, 3 et 4 tous
Spout Swive| / Gafio giratorio / Beo phvotant 0 Spray mods / Modo de pulverizecién / Mode de Spray / Sprety £ Sprey
puhviriaation
Hoss lsngth 7 Longhtud de la manguens / .
Luuuou?:mmu A Bpout typs / Tipo da cafic / Typs de bac Pull-crwn / Pull-down / Pull-down
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INSTALLATION MANUAL / MANUAL DE INSTALACION / MANUAL DE INSTALACION VIGO

Parts List / Lista de partes / Liste des pldces VG02027

1 78098 Sprayer 1 78099 Pulverizador 1 73088 Pulvérisateur

2 74044 Sprayer Hose 2 74044 Menguera del rocledor 2 74044 Tuyau de pulvérisateur

3 78035 Carridge 3 78035 Cartucho 3 70035 Cartouche

4 78097 Handle Assambly 4 78087 Montaje dal mango 4 78087 Ensembls poignée

& 74020 Supply Hose B 740H4) Manguera de suministmo B 74020 Tuysu d'alimertation

6 78101 Quick Connect Assembly 8 78101 Asamblea de conexifn rdpida 8 78101  Assemblage & connaxion rapide

v.kitchensource.com
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INSTALLATION MANUAL / MANUAL DE INSTALACION / MANUAL DE INSTALACION VIGO

Installation Steps / Pasos para la Instalaclén / Etapes de I'Installation VG02027

Inetallation must ba done by a qualified lcensed plumber:
La Inetaiacién debe eer reallzada par un plomenn autorizedo cualficado.
L'Ingtallation dolt #tre effectude par un plombler qualifié autorieé.

@ STEP 1.1/PASO 1.1/ ETAPE 1.1

1.1} Praparation

111 Tum off hot and cold water linea

1.1.2 Urserow hoses

1.1.3 Hemove the hoses

1.1.4 HAemove old tape from hot and cold threads

1.1) Preparacién

111 Apegus las tuberias de sgua fria y calients.
1.1.2 Desanrosque las mangueras

1.1.3 Retire |as mangueras

1.1.4 Aetire |a cinta vieja de loe hiloa frice ¥ callentes

1.1) Préparation

111 Fermaz [es condulies d'sau chaude et frolde
1.1.2 Dévizsar les tuyaux

1.1.3 Enlewer o8 tuyaux

1.1.4 Enlavaz la viewx ruban dea film cheuds ot frolds

@ STEP 1.2/ PASO 1.2/ ETAPE 1.2

1.2) Cold and hot hose Installation to the faucst

121 Wmp new tapsa an cold and hot hoas threads
122 Scrww cold and hot hoses into maresd piges.

1.2 ) Preparacién

1.2 Ernvushvm cirrbes nuenves oo bilos de meanguera fria y ealierts

1.2.2 Atomllle las manguaras frfas ¥ callentes en las tubarfas marcadas. 2

1.2) Préparation ] Female end
1.21 Enveloppez de nouvelles bandes sur (es fllsts de tuyau chauds et frolda

1.2.2 Viaser les tuyair frolds et chauds dans les tuyain: margubs.

sokitchensource.com
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INSTALLATION MANUAL / MANUAL DE INSTALACION / MANUAL DE INSTALACION VIGO

Installation Steps / Pasos para la Instalaclén / Etapes de I'Installation VG02027

STEP 1.3/PAS0 1.3/ ETAPE1.3

1.3} Praparation for the faucet placing

131 Loosan net screw at mar of faucet bane.
1382 Remove quick connect assembly from faucst.
133 Unscrew and remove the two long screws from assembly. ;
134 Slide rubber ring, metal ring and metal piate off from piastic sleove. e ’
135 Ineert plastc eleevs Imo hale of countertap. A
146 Placa top ring anta plastic sleeva and allgn holes for screws.
137 Slide plestic holder, rubbar ing, metal Ang and metal plate onto plastic alesves up to -

bottom of countertop. o T
138 Screw the two long screws Into deslgnated holes to secure quick connect assembtly. .-~ e o

Screws

! Y
. —
Q
= Flastic holder

1.3) Preparacién para la colocacién del grifo -

1.3.1 Afioje & fornllio de fijacién en |a parte posterior de la bass del grifo. =

1.3.2 Astira el conjurio de conendtn répida del grifa. L Rubber ring

1.2.3 Desatorni s y retirs e dos tornilios largos dal conjunto. ) Metal ring

1.3.4 Deglice al anllla da gomna, &l anlllo da metal y |a placa de matal fusm de |a funda de pléatico.

1.9.5 Inaarte |a funde de pléstico an ol ortfidlo de I encimem. @ blate

1.3.6 Coloque el anillo suparior an la funda de pléstico v alinee los agujsros par (os tomillos.

1.3.7 Deslice e soporta de pidstico, el anlio de goma, el anllio de metal y a placa de metal sobre
a funda de pidstico hasta parte Inferior de |2 encimera.

1.2.8 Atamilie los dos tomilios Iarges en o8 aguenos designados para asegurer &l eneamblaje de
conedbn niplda.

1.3 ) Préparation pour |e placement du robinet

1.3.1 Dessarrer |a vis de réglage A |'ammire da |2 base du robinet.

1.3.2 Retirez |'snesmble de connedon repkie du rebinet.

1.3.3 Dévinnez at ratinaz (es daix vis longues de |'assamblags.

1.3 4 Faltse gllwser |'annsau an caoutchouc, |'anneau miétalliqus ot (& plaqua métaliqus hom du manchon en plaatique.

1.3.5 Inséez |8 manchon en plastique dans (e trou tu somgroir.

1.3.6 Placer |'anneau supdreur sur le manchon en plastique et alignar les trous pour lee vis.

1.3.7 Faites glisser le support en plastique, | 'anneau en cacutchouc, |'anneau en métal ot la plaque métallique sur le
manchan en piaeticue Jequ'd fond de comptolr.

1.3.B Vianaz (ea dewx vis longues dans [ee trous déalgnés pour fixer |'asesmblags & connexion raplda.

v.kitchensource.com
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INSTALLATION MANUAL / MANUAL DE INSTALACION / MANUAL DE INSTALACION VIGO

Installation Steps / Pasos para la Instalaclén / Etapes de I'Installation VG02027

STEP 1.4 /PAS0 1.4/ ETAPE 1.4

1.4 ) The faucet placing

141 Placa the faucet toward the countertop's top aurface
1.4.1 Sweurs the faucet by tightening the sst screw on the bottem of the faucet

1.4) La colocaclén del grifo

1.4.1 Coloque &l grifo hacla |a superficle supsrdor de | sncimem
1.4.1 Assgure o grifo apreande of tomillo de ajuste en la parts inferior del grife

1.4) Lo placement du robinet

1.4.1 Placer u robinet vers |n surface supérisure du plan de trevail
1.4.1 Fixez lw robinet eh serrant la vis de niglages au bas du robinet

@ STEP 1.5/PASO 1.5/ ETAPE 1.5

1.5) The faucet's spray part ingtallation

151 Tha faucet's apray part inetalletion
151 Connect apraysr into couplar

1.5} The faucet's spray part installation

151 The faucat's apray part inatallstion
151 Connect apryer into coupler

1.5 ) The faucet's apray part installation

151 The faucet's spray pert iretallation
151 Connect sprayer Into coupher

s.kitchensource.com
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INSTALLATION MANUAL / MANUAL DE INSTALACION / MANUAL DE INSTALACION

VIGO

Troubleshooting / Soluclén de problemas / Dépannage VG02027

VIGO takss pride In manufacturing the highest quallly product. Over times, your product may need aervicing. Lat us help you find a solullon 1o the lsasue you're having. If the lssue you're experiencing Isn't noted
here, please contact VIGO Customer Service. / VIGO0 se enongullece de fabricar productes de la mas alta calldad. Gon el tiempo, 8u producto puede necesitar reparacitn. Permitancs ayudario a encontrar una
solucion al problema gue estd tenlendo. Si el problema que setd experimentando no se menciona aqul, comuniguese con el Servick al cllenta de VIGD. / VIO est fler de fabriquer e prodult de la pius haute qual tté.
Aufll du temps, woitre prodult peut nécessiber une néparation. Lalssez-nous vous akier A trouver une solution au problbme que vous renconirez. Sl le probldme que vous rencontrez n'est pas mentionnd ki, veulllez

contacter e service cllentdle de VIGO.

Dmacription / Deacripcidn / La description

#  Leaks from handie / Fuges del mango /
Fultes de |a poignée

#2  Insuficient flow rate / Cauda|
Insuficients / Débit InsufMsant

#3  Leak ot comwction polrs / Fugs en os
puritos de conaxlbn / Fulte mux polits
da connexdon

#4 Leak at connaction points / Fuga en los
puntos de conexdiSn / Fulte aux polnts
da connsmdon

#5 Loose handie / Mango Tojo / Poignée
|Bohe

SHARE YOUR ¥I60 PRODUCT AND GET FEATURED!

We hope you love your new VIGO item as much as we dol

Feel frea to leave a review on vigoindustries.com and don't
forget to share any photos on Instagram with dvigoindustries

The best renovations will be featured on
blog.vigoindustrias.com and @vigoindustries social media.

Share your VIGO product and tag

#vigoindustries

for a chance to be faatured.

06000

vigoindusiries

Causa / Porgue / Causé par

1A - Cariridge unseated / Gartucha sin
asiento / Gartouche non Insdnbe

1B - Cartridge defective / Cartucho
defectucsa / Cartouche difectueuse

2 - Glog In supply hose Ine / Atasca en la
manguerd (Nea de suministro / Bouchon
dans |a condulte d'allmentation

3A. - Flewdble hese leaking at connection
poinit / Manguera flexible con fuga en el
punito de coneddn / Tuyau fledble qui fuit
au point de raccardement

3B - Warher defective / Lavadara
defectuces / Laveuss difectaeuss

4 - Mounting hardwars bacame loose /
Acceacrica de montaje ae aolts / Le
matéral ds montage sat devanu lBches

b - Set screw has become loose f E|
tomnillo de flackn 88 ha soltado / La vis de
fheation ast deverue desseméa

Solution f Bolucién / Bolution

1A - Aemova cartrkige from housing, wash thoroughly with hot water and reseat In housing. / Retire
ol cartucha de la carcasa, Ifivelo bien con agua callenmts ¥ vuelva A colocaro en |a carcasa. / Retirez
|a cartouche du boftier. lavez-ia scigneusement & |'eau chaude et replacez-a dans e balter.

1B - Conteet VIGO0 Product Suppart for replacement. / Péngase en contacto con el soports tenico
de VA0 para su resmplazo. / Contactaz |6 support produit de VIGO pour obtanir un remplacement.

2 - Remove supply ines and flush lines.

aA - Tighten hosse. If this doss not resohme the issue, remove the flesdble hoge and rethread, ehecking
10 malw sure the comection is secure. Maks sure to uss pipa tape. 7 Apriats |88 manguerss. i esto
no resuslve o problema, retine la manguera flaxible ¥ vusiva 8 enbebrer, verificande que 18 conaxidn
sea sogura. Assqgliress de usar cinta para tubos. £ Sermer les hrymoc 8i cela ne résout pas e
probidme, reliree lo tysu fledble st renfilez-la an wirifiant que |8 connesdon est adcurisde.
Assurez-vous d'utilier du ruban adhéaif.

38 - Remave supply line and check the sttus of the washer. | torm, washer must be repleced for &
sacune, non-saking connsction. / Retir |8 linea da suministro y varifique ol sstado de s lavedon. 8i
B0 rasga, (o mvadom debs resmplazarss para una coneoddin sagura y sin fuges. / Retirez 18 ligre
o' slimertetion et virifiez |'Gtat de |a mause. Sielle est déchirde, (a rondels doit St remplecss pour
une conneedon séeurinde ot sans fuite.

4 - From undar the counter, uss an adjustsbis wranch and tighten the mounting hardwars. Male sume
the faucet |s parpendiculer to the counter / Deada dabajo dal mostrdor, uss una lave ajustabls y
mprists o hardwars de montaje. Asegiiresa de que o grifo eaté perpendicular sl mostrador: / Sous Ia
campiolr, utisez une cié & molstte ot seraz ia matéral de montage. Asauraz-voun que e roblnet eat

perpandiculaire su comptolr

6 - Take off hot/cold cover on handle. This will give you access to the screw that connects the handle
1o the cariridge. Using alther an allen key or a fiat head screw driver, tighten the screw 50 handle has
fim connection to caririkige. / Retire la cublerta fria / callante del mango. Esto @ dard acceso al
tornllle que conecta e mango al carlucho. Lisando una |lsve Allen o un destomllador de cabees
plana, apriete &l tomilo para que & mango tenga una conexién firme al cartucho. / Enlevez la
couverture chaude / frokde sur [a poignée. Cela vous donnera accés & la vis qul ralle a polgnée A |a
cartouche. A |'alda d'une ¢/6 Allen ou d’un tournevs & tite plate, sermez la vis de mankdre 4 ce que la
polgnée alt une connexlon ferme A |a cartouche.

SAFETY TIPS / CONSEJOS DE SEGURIDAD / CONSEILS DE SECURITE

Inetallabon must be done by a qualfied licensed plumber. Prior to Instalialion ploass read the inatructions
thoroughtly, cunﬂmﬂ'utlllpu‘hmlmludad and Mrylnnpsetmaurﬂfurmdm I you have any
questions please the VIGD Tecinioal Support Dy befora g with installation.

If you ues soldering for the Instal lation of the faucet, the seate, caririiges and washors will have to be removed
bafore using flame. Damags causad by Improper acidering wil vold the wamanty. Protect your ayes with safety
gle=ssee when outting or soldering weter supply lInes.

thlhlunléndobourmlu.dnpurmplummullﬂuudoyemllunehmuluhltnlm Iu
mmmlunamummlunmm
unidad para d i Sl tlena alguna pregunta, mquu-amnd anmmdnSopuu
ﬁﬂimdn\'llaommpmuderwn la Instalacién.

S usa solcacurs para [a Instalaciin del grifc, (oo xak dnlas claberdn retirarse antss o usar
la llama. Lnnd:‘ium;nrummldndmlnndm:mlrﬁn @ garantia. Protele U8 0joR con antecjos
de saguridad cuando corte o suslds finaaa da suministro de agua.

L'instalintion dott tre effectués par un plombier qualifié agnsé. Avart |'inatalation, veul| ez line attemttvemernt |es
Instrustions, confimmer que toutes les plkoes sont Inoluses et Inspecter visuellsment |'unité pour déteater
d'dventuale cifauts. S voua evez dos questiona, vaullaz contactar la sarvice d'assktanca technkjua de VIGO0
avant de procédar & | inatallation.

S vous utllsez i soudure pour 'Installstion du robinet, s sldges, lbe oartounhies st e rondellve d ]
enlevie avant d'utiiieer la flamme. Lea dommagas causda par Une souduna Incammacts annuleront |a .
Protégez woe youx avec dea luncttoa da sécuritd |lomaue vous coupez ou soudaz dea condultea d'alimentation
o aau.

s.kitchensource.com
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CLEANING RECOMMENDATION FOR VIGO PRODUCTS VIGO

Modern faucets and showers consist of
very different materials to comply with the REGISTER YOUR PRODUCT
needs of the market with regard to design

and functionality. To avoid damage and IN ORDER TO ACTIVATE YOUR WARRANTY
reclamations, it is necessary to consider YOU MUST REGISTER YOUR PRODUCT
certain criteria when cleaning. Be sure to

avoid using abrasive materials while

cleaning VIGO products.

CLEANING INSTRUCTIONS FOR FAUCETS AND SHOWERS

Please follow the instructions on your cleaning materials. In addition, pay attention to
the following points:

NEYER SPRAY
® (Clean the faucets and showers as needed and when required. DIRECTLY
® The amount of cleaning product needed and the time the cleaner needs in order ON TAPWARE

for effective cleaning to take place should be adjusted according to products;
cleaning product should not be left on VIGO product longer than necessary.
e (lean regularly to prevent calcification.
e When using spray cleaner, spray first onto a cloth or sponge - never directly
spray onto the sanitary tapware as drops could enter openings and gaps and
cause damage.

RINSE THOROUGHLY
e After cleaning, rinse thoroughly with clean water to remove any cleaner residue. RESULARLY WITH CLEAN WATER
& Recommended cleaning solution for hard water and soap scum is to use 50/50

water and vinegar solution.
CLEANING MATERIAL FOR FAUCETS AND SHOWERS
Acids are necessary ingredients of cleaning materials for removing lima, howaver,
please pay attention to the following points when cleaning faucets and showers:
Hydrochloric Formlic

® Only use cleaning materials that are explicitly provided for this type of
application.
® Never use cleaning materials that contain hydrochloric, formic or
acetic acid, as they cause considerable damags.
® Phosphoric acid is also restricted as it can cause damage to the finish.
® Never mix any cleaning material with another. Acetle Acld Phosphorlc
e Never use cleaning materials that have an abrasive effect,
such powdered and industrial cleansers, scouring pads or micro fiber cloths.

sokitchensource.com
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KITCHEN FAUCET LIMITED LIFETIME WARRANTY

VIGO INDUSTRIES, LLC (“VIGO”)
EFFECTIVE JANUARY 1, 2019

VIGO offers the following limited warranty on each of its KITCHEN FAUCET Products® (the “Product”). This warranty extends only to the original
purchaser/end-user for personal housshold use and is not transferrable. For commercial uss, additional limitations apply.

VIGO warrants the spray head assembly, hoses and all machanical components to be free from defects in workmanship and materials under normal
household use for the perlod of ONE (1) year from the Iniial date of purchase by the purchaser/end-user, contractor, or bullder, from VIGO or an
autherized VIGO Dealer.

VIGO warrants the cariridge to be free from defects in workmanship and materials under normal household use for the period of FIVE {5) years from
the initial date of purchase by the purchaserfend-user, contractor, or builder, from VIGO or an autharized VIGO Dealer.

VIGO warrants the finish of the Product to be free from defects In workmanshlp and materlals under normal household use for the lifetime of the
praduct by the orliglnal purchaser/end-user.

Subject to the Warranty provisions below, any product reported to VIGO or an authorized dealer as being defective within the warranty period will
receive replacement parts and/or troubleshooting assistance te correct the issue. |f a replacement unit is deemed necessary by VIGO, the
replacement will be made with the same model (or with a product of equal value). Thiz warranty extends to the original purchager/end-user and is
not transferrable to a subsequent owner. Nelther the distributor, authorized dealer, nor any other person has been authorlzed to make any affirmation,
rapresentation, or warranty other than those contained in this warranty. Products sold in “as-is” condition, closeouts, discounted, resale, retumn
purchases or purchases made through non-authorized dealers are not covered under the terms of this warranty. Any affirmation, representation, or
warranty other than those contained in this warranty shall not be enforceable against VIGO or any other person. VIGO reserves the right to modify
this warranty at any time with the understanding that such modifications will not alter the warranty conditions applicable at the time of sale for the
proeducts in question.

LIMITATIONS

This warranty shall not apply to instances of incorrect operating procedures, breakages, or damages caused by fault through improper installation,
carelessness, abuse, misuse, misapplication, Improper malntenance, or alteration of the Product, as well as damage due to hard water, chemical or
hatural corroslon, accldent, fire, flood, an act of God, or any other casualty. When cleaning, handling, and malntaining the Product, avold abrasive
cleaners, stesl wools, and harsh chemicals as these will scraich, damage and/or dull the product and/or finish and void this warranty. The
owner/end-user of the Product covered by the present warranty is entirely responsible for all labor costs, proper installation and any applicable
plumbing or electrical wiring. VIGO nelther Ingtalls nor supervises Installation, nor hires contractors for this purpose. VIGO cannot be held
responsible for any default, breakage, or damages caused thereby or resulting thereof, elther directly or Indirectly. The owner/end-user must provide
requastad images, photos, videos of tha Product as described in the installation guide so that VIGO can properly roubleshoot and execute the
warranty specified herein. All repair expenses and labor are the responsibility of the owner/end-user. This wamranty does not apply to Products that
have not been Installed or operated In accordance with Instructions supplled by VIGO and all applicable rules, regulations, and legislation pertalning
to such Installations. This warranty does not apply unless the VIGO Product Is Installed by & fully Insured, licensed professional. VIGO strongly
recommends that such licensed professional have experience in the installation of bathroomn and kitchen products. Installation of certain products,
including but not limited to glass products (i.e. shower doors and glass sinks) by an inexperienced person may result in glass breakage, and
consequently may cause personal Injury or death. VIGO Is not llable for personal Injurles or deaths to any persons or for any direct speclal, Incidental
or consequential damage, loss of time, loss of profits, Incoenvenlencs, Incldental expenses, labor or matetal charges, or other costs resulting from
tha use of the Product or equipment periaining to the application of the present warranty, or resulting from the removal or replacement of any product
or element or part coverad by this warranty.

EXCEPT AS OTHERWISE PROVIDED ABOVE, VIGO MAKES NO WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING WARRANTIES OF

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURCHASE OR COMPLIANCE WITH ANY CODE. VIGO cannot be held llable for any
amount over and above the purchase price paid for the Product by the owner/fend-user, contractor, builder, or other installation professional.

COMMERCIAL LIMITATIONS

In addition to the above conditions and limitations, the warranty period for the products installed for commercial applications or used in commercial
ventures is ONE (1) year from the initial date of purchase by the ownerfend-user, contractor, or builder from an authorized dealer. VIGO is not
responsible for loss of use or profit under any clrcumstances. If the product Is used as a display, the warranty period begins when the product Is
placed on display. This warranty gives the owner/end-user specific legal rights. The ownerfend-ussr may also have other rights which may vary from
ona state or province to another.

WARRANTY CONDITIONS
In erder to obtain the warranty provided, please contact the VIGO Product Suppert Department during normal business hours at
option 2 or via emall at VIGO willl assist with troubleshooting and provide replacement parts as described

above when the following conditions have been met: the failure is of the nature or type covered by the warranty; the user has informed VIGO of the
nature of the problem during the warranty period; conclusive evidence {a.g. proof of purchase and images, video, etc.} is provided to the feregoing
by the user proving that the failure occurred or was discovered within the warranty period. VIGO's warranty obligation shall be discharged upon
tender of replacement parts or product replacement. The customer's refusal to accept the tender terminates VIGO's warranty obligations.

*Ceortain models are pending approval.
Certlfication may be ended by VIGO or certification agencles without notice.
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