INSTALLATION MANUAL / MANUAL DE INSTALACION / MANUAL DE INSTALACION

VIGO

MODEL NUMBER / NGMERQ DE MODELD { NUMERD BE NODELE

VIGO Greenwich Pull-down Spray Kitchen Faucet
Grifo de cocina extralble con rociador VIGO Greenwich
Mitigeur de cuisine avec douchette VIGO Greenwich q

PRODUCT FEATURES { CARACTERISTICAS DEL PRODUCTO / CARACTERISTIQUES DU PRODUT

+ Single hole mount with easy Installaton

+1.8 gpm flow rate

+ Dual-action, pull-down spray head |e extendable up to 25"

= Solld broes conetructon makes this faucat durebie and eaxy to claan
+ Spacial clip tachnology pulls the wand Into placs to sscurs it whan not In uss [
+ Promium finish resists corrosion and tarmishing

+ All VIGD Kitchen Faucsts feature a quallty-assured Limited Lifetime Warvanty

+ [natalacion fécll con un solo orficks

« Caudal: 1,8 gpm (6,8 Uimin}

« Doble acckin, ol cabezal roclador extrable as extiends hasta 25*

+ Su construcclén de |atén hace gue aate grifo sea durable v facll de Implar

= La tecnologla de clip especial coloca |a varita en 5uU |uger para ASeguUraria cuando no ostd en use
= 8y poabada do primem calklad regleta [a comoslén y Irs manchas

« Todas |oa grifoa de cocine VIGO cusntan con Gammtia Limiada da PorVida

+ Installation faciie & un seul trou

= Débit de 1,8 gpm 6.8 /min)

+ Douchatte & doubls action ot exterskile Jsqu's 30" {768 cm)

+ Coratrucion en |alton masalf, ce qul rend ce mitigsur durabia et faciis & netioyss

+ L tachnologie de clip spdeials tire s bagustis sn placs pour & foosr lorsqu'slle n'est pas utiisée
+ Anidon haut de gamme qul réelats 4 |a coresion et au temiszement

+ Tous les robinets de culaine VGO bénéficient d'une garantie Imitée A vie.

CERT|FICATE & WARRANTY  CERTIFICANO Y EARANTIA / CERTIFICAT & EARANTIE

REGISTER YOUR PRODUCT
REGISTRAR SU PRODUCTO
ENREGISTREZ YOTRE PRODUIT

TODLS / HERRAMIENTAS J QUTILS

cUPC, NBF-81, NBF 272, AB1853, CEC certifiad by |APMO RAT, ADA
compllant
Al VIGO Kitehen Faueets have a Limited Lifetime Warmanty

Cartificado NP, NEF-81, NSF 372, AB1953, CEC por IAPMO RAT.
Cumpla con |a ley ADA Todoa loa grifoa de cocine VIGO cusntan con una
Garantia Limitada da Por Vida.

Cortifis clIPC, N8F-81, NSF 372, AB1953, CEC paer o IAPMO RAT.
Conforma d |a (ol ADA Tous lea mbinets do culsina VIGO bénéficlant d'une
garantle Imitée & via.

N

PACKING LIST I LISTE 0'EMBALLAGE f LISTA DE CONTENIDO

» Faucat Assembly
= Sprayor

* Allen Key

» Two Metal Bralded
- Countarweight

* Plastic Holder

« Adpstable Wrench

+ Eye Protection

= Bafety Gloves

+ Plumbar's Putty {Optianal)
+ Pipe Tapa

« Tuyau douchette

+ Douchette

= Amsemblags da |a polgnée
« Cartouche

« Contrepolds

= Ensamble de momtags

For lnstallation help, missing or replacemedt parts,
please contact our product specialist far
conaultaton.

Para obterer ayuda con |8 Irgmals.cldn! plezas

QUESTION? { JPREGUNTA? / QUESTION?

In order to activate your warranty,
you must register your product.

Es necesarlo reglstrar
su producto para activar su garantia

Pour activer voire garantia,

vous devrez ennagistrer voire produit.

ALTIVATE NOW
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Dimensions / Dimenslonas / Dimenslons VG02029
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FAUCET MEASUREMENTS / DINENSIONES DEL QRIFO / MESURES DU MITHGEUR FAUCET SPECIFICAT IONS / ESPECIFICACIONES DE QRIFQ /SPECIFIGATIONS DU ROBINET
Frascot halght / Album del grifa / Hautsir dy mitigour 18 %" (481 mmj} Flow rate / Caudal / Débit 1.8 galfmin
Pressurs / Preslin / Corps de |a soupaps 60 pal
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Parts List / Lista de partes / Liste des pldces VG02029

74048  Spray Hose
78105 Sprayer

78103  Handle Assembly
74028 Cartridge

—anen L O R Y Y

74048 Manguera de pulvarizacion
78105  Roclador

78103  Montaje del mango

74026 Cartucho

—anen . PR T

74048 Tuyau de pulvérisation
78105  Pulvérigateur

78103 Ensemble polgnée
74026 Cartouche
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INSTALLATION MANUAL / MANUAL DE INSTALACION / MANUAL DE INSTALACION VIGO

Installation Steps / Pasos para la Instalaclén / Etapes de I'Installation VG02029

Installatian must ba done By & gualfiad leansed plumber
L inetaliacion dabe eer realizade per un plomen avtorzado cuglficads.
L'Insialation dolt 4tre effechuda par un plombler quallfié eutoried.

@ STEP 1.1/PAS0 1.1/ ETAPE 1.1

1.1} Praparation

111 Tum off hot and cold water linea

1.1.2 Urmerow hoses

1.1.3 Hemove the hoses

1.1.4 HAemove old tape from hot and cold threads

1.1) Preparacién

111 Corts l suminisiro de agua fria y calisnts

1.1.2 Desanrosque las mangueras

1.1.3 Retire |as mangueras

1.1.4 RAetire |a cinta vieja de las roscee de agua chllents y fria

1.1) Préparation

1.1.1 Fermaz "allmentation en eau chaude st frolde

1.1.2 Dévizsez las tuyaux

1.1.3 Rsiirez lea tuyaux

1.1.4 Retiez s ruban da plomblar dea fllete d’asu chauds =t frolds

|

S
Na——r
@ STEP 1.2/ PASO 1.2/ ETAPE 1.2 N—
—
N

17
(.

1.2) Cold and hot hose nstallation to the faucet

121 Wrap plumbem taps onta cold and hot pipe threards
122 Place the hossa
123 Screw on hoses to cold and het pipa threads

1.2 ) Conexdén de |as mangueras de agua fria ¥ callente al grifo

121 Aplique cinta da plomerda & Ias roscas da [as mangusms da agua fria y callemts
122 Coloque las mangueras
1.2.3 Enrosque las mangueras on |as roscas de agua fria y callente

y W N

((

1.2 ) Installation des tuyaux frold et chaud sur le mitdgeur
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Installation Steps / Pasos para la Instalaclén / Etapes de I'Installation VG02029

STEP 1.3/PASO 1.3/ ETAPE1.3

1.3 ) Faucet placement

131 Place faucet Inta hols of countertop
132 Setfaucet in place on courtertop with handle to right side

1.3 ) Colocaclén del grifo

181 Coloque o grifo en ol orifitio de la sncimen
132 Coloque o grifs en su lugar en la encimara con la manlja hacla ol lado derecho

1.3 ) Placement du mitigeur

131 Placez le mitigeur dans |s treu du comptolr
132 Mettez en place & miigeur sur le comptolr, avec la poignéde A drolte

STEP 1.4 /PASO 1.4/ ETAPE 1.4

1.4 ) Securing the faucet

141 Place plastc holder, rubbar ing, matal ring and braas nut omo [ags
threaded pin et the boliom of the faucet
142 Secure the faucst by tightening the brass nut

1.4} Fljacién del grifo

141 Coloqua sl soporte de plistico, ol anlllo de caucho, al anllic de metal y la tusrca da labén
sobre o pasarkr roscado de gran tamafio an i parte inferior del grifo
142 He e grifo apretanda |a tusrca da |atén

1.4 ) Fixation du miigeur
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Installation Steps / Pasos para la Instalaclén / Etapes de I'Installation VG02029

@ STEP 1.5/PAS0 1.6/ ETAPE 1.6

1.5} Installing apray hose

151 Wmp taps on apraysr hoas thraads
152 Place the spray hose

153 Screw spray hose Into aprayer pipe

1.5) Inatalacién de |a manguera del roclador

151 Coloque cinta de plomerda an |88 roscas de |as mangueras
152 Coloque lamanguera del roclador
153 Enrosque la manguera del roclador en &l tubo rociador

1.5 ) Installation de |a douchetts

1.51 Mettez du ruban de plombier sur les flists du tuyau de la douchatte
152 Placez la douchetie
153 Vissaz [d douchette dane o tuyeau de [a douchette

Depending on the comfiguration of your faucet hosa/clip setup, you may use either 1.6 Option A or 1.8 Option B
Dependiendo de la configuracitn de la manguera de su grifo/clip, podrd utlilzar la opclén 1.6.A o la opclén 1.8B
Selon la configuration de votre tuyaw/clip du mitigeur, vaws pourrez utiliser soit |'option 1.6.A soit "option 1.6.8

STEP 1.6/ PASO 1.8/ ETAPE 1.6

1.6A ) Counterwelght Installation - Clipping

18A1 Place the counterwsight on the apray hose
16A2 Clip and lock the counterwsight onta the spray hose

® B

1.6A) Instalacién de contrapeso - Recorts

16A71 Cologue o contrapess an la manguerd del rocladar
1842 Coloque o comrapeso schm & mAnguera cel mdador con gl clip y fllsic

1.8A ) Installation de contrepoids - Coupure
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Installation Steps / Pasos para la Instalaclén / Etapes de I'Installation VG02029

STEP 1.8/ PASO 1.8/ ETAPE1.8 OPTION B

1.6B } Counterweight inatallation - Scrowing

1681 Unscraw all screwn from tha counterwsight and aspamts bafam Instaliston
16682 Place the counterweight on the spry hosa
1683 Fasten screws Into the courterwvelght

1.6B ) Instalaclén de contrapeao - Tomlllo

1681 Desatorille todos las tamillos del contrapesa y gapdrslos previa a (8 insbalscibn
16B.2 Cologue el confrapeso en la mangueva del raclador
1682 Aternlie log tomllos al comrapeso

1.6B ) Instaliation de contrapolds - La vis

1.68.1 Dévisasz toutes las vis du contrepolds et séparez—ies avant I"inatallation
1.6B.2 Placez e contrepolds sur e tuyau de pulvérisation
1683 Vissez les vis dans le contrepalkia

@ STEP 1.7 /PASO 1.7/ ETAPE 1.7

1.7 ) Open the water lines

171 Wrap tape on cold and hot plps threada
172 Place the hoae

17.3 Screw the hosse onto cold and hot thrsads
17.4 Open cold and hot water lines

1.7 ) Abra |as [ineas de agua

171 Apliqua cinta de plomerda & [2s roscas de agua fria y calismte
172 Coloquw las mangueras

1.7.3 Enrceque laa mangueras en laa roscas de agua fria y callente
1.7.4 Abra a3 lneas da agua fria y callente

1.7 ) Ouverture de 'alimentation an sau
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VIGO

Troubleshooting / Soluclén de problemas / Dépannage VG02029

VIGO takes pride In manufacturing the highest quallly product. Over times, your product may need aendcing. Lat us help you find a solulion to the lsasue you're having. If the lssue you're experiencing Isn't noted
here, please contact VIGO Customer Service. / VIGO0 se enongullece de fabricar productos de la mas alta calldad. Gon el tiempo, U producto puede necesitar reparacitn. Permitancs ayudario a encontrar una
solucion al problema que estd tenlendo. Si el problema que setd experimentando no se menciona aqul, comuniguese con el Servick al cllenta de VIGD. / VIO est fler de fabriquer [e prodult de la pius haute qual tté.
Aufll du temps, woitre prodult peut nécessiber une néparation. Lalssez-nous vous akier & trouver une solution au problbme que vous renconirez. Sl le probldme que vous rencontrez n'est pas mentionnd ki, veulllez

contacter e service cllentdle de VIGO.

Dancription / Deecripcién / La description

#1  Lsaks from handle / Fugas del mango /
Fultes de |a polgnée

#2  Insufficient fiow rate 7 Caudal
insuficiente / Débit ivsuffisant

#3  Leak ot connection points / Fuga en los
purtos de congxdin / Fulte s points
de conngudon

#4 Leak at connection points / Fuga en loa
puntos de conedén / Fulte aux points
da connaxion

#5 Loose handle / Mange flojo / Polgnés
|&cha

Ceuen / Porque / Ceued par

1A - Cartidge unssated / Cartucho aln
aslanto / Cartouche non nsdrde

18 - Cartridgs dafactive / Cartucho
dafectuaso / Cartouchs défactususs

2 - Clog in supply hosa line / Alasco en a
manguara inea de suminisire / Bouchon
dans (8 conduite d'alimantation

3A - Flesxhle hosa Isaking at connaction
point f Manguerm flsdble con fuga an al
punin da coneddn / Tuyau fladble qul fult
au point da raccordament:

38 - Washaer defective / Lavadors
defactucaa / Laveuss ddfectususa

4 - Mounting harchwana beceame (poea /
Accoacrioe de montale se eoitd / La
matériel da montage eet devenu [fiche

5 - Bot scvew has becoms (oose / E|
tomillo de fijacitn se ha soltada 7 La vie de
fition est devenus desserrde

SHARE YOUR ¥I60 PRODUCT AND GET FEATURED!

We hope you love your new VIGO item as much as we dol

Feel frea to leave a review on vigoindustries.com and don't
forget to share any photos on Instagram with dvigoindustries

The best renovations will be featured on
blog.vigoindustrias.com and @vigoindustries social media.

Share your VIGO product and tag

Solutian / Soluditn / Solution

1A - Remove frem housing, wash thoroughly with hot water and reseat In houging. / Retire
&l cartucho de la cancasa, &velo blen con agua callente ¥ vusiva a colocario sn |a carcasa. / Rethez
la cartouche du bottler, lavez-la soigneusement A |'aau chaude st raplacaz-la dans e boftler:

1B - Contact VIGO Product Support for raplacemant. / Pangesa en contacto can el soporta téonico
ds VIGO pam su memplezn. / Cantactaz |a support prodult de VIGO pour obtenir un ramplacament.

2 - Remanes supply linee and flush lines.

34 - Tightan hoasa. If this dosa nat reealva the lasus, mmaove tha flaxibls hoss and rathread, chacking
to make sum the connaction s sacurs. Maks sure to use plps tapa. / Apriate |sa mangueras 51 ssto
no reausiva al probleme, retire la mangusa fledbles y vuelva B enhabrar, verdficando que |a conmdén
sap sagum. Asagiress da usar cinta pera tubon. / Semer lea tuymux. §1 cela ne nleout pes e
probldma, ratiez s tuypu flaxdbls ot renflaz-la en védfiant que o connaxion eat sécurieée.
Assurez-voum d'utliser du ruban adhéalf.

3B - Remove aupply line and chack the statug of the washer. If tom, washer must be mplaced for a
ascure, nen-leaking connection. / Reting |a nee. de auministro y vertfigue e eetada de |8 lavadam. SI
8% reage, Ia lavadora debo reempiazame para uUNR congddn segum ¥ ain fuges. / Astimz |a Iigne
d'alimentatian st virflez |'dtat de la . Bl alle eet déchinés, Ia mndalle dott #m emplacés pour
ung canneedan sicuriade st pana fulte.

4 - From undler the counter, uea an adjuetabie wrench anl tighten the maunting hardwars. Make eure
tha faucet le parpendicular to tha counter. / Deeda debajo dal mostrador, ues una |leve ajustabla ¥
apriate 6l hamiwane de montale. Aseglimeea de que 4l grifo osté perpendicular al moetredor. f Sous e
comptalr, ullllssz une ¢ié & melatte ot eermaz | matinel de montage. Assurez-vaus qua s robinet ost
perpendiculaie au comptalr:

5 - Tadkon off hotfeold cover on handle. This will give you sceess 1o the screw that conneets the handle
to the cartridge. Using either an allen key or a flat head screw driver, tightan the screw so handls has
firm connection 1o cartridge. / Retire |8 cubierta fria / calisnts del mange. Esto lo dand acceso al
tomillo que conecth &l Mango &l cartucho. Usando una [lave Allen & un destamillador de cabwaza
plana, apriste & tornilo para que & mange tanga una conexidn firme al cartucho. / Enlevez 18
couverture chauds £ froide sur (8 poignde. Cala vous donmera acchs & 8 vie qui relie la poignde & 8
cartouchs. A "aide d’une ¢id Al ou d'un toumeis & 1ot plats, ssrez |8 vis de manides & cs gque |8
poignde ait une connexion ferme A a cartouche.

SAFETY TIPS / CONSEJOS DE SEGURIDAD / CONSEILS DE SECURITE

Inetallabon must be done by a qualfied licensed plumber. Prior to Instalialion ploass read the inatructions
thoroughtly, wnﬂmﬂutlllpﬂtamlmludadmdﬂwdtylnlpﬂdhuﬂ”urmm I you have any
questions please the VIGO Technioal Support Dep befors p g with installation.

If you ues soldering for the Instal lation of the faucet, the seate, caririiges and washors will have to be removed
bafore using flame. Damags causad by Improper acidering wil vold the wamanty. Protect your ayes with safety
gle=ssee when outting or soldering weter supply lInes.

thlhlunléndobourmlu.dnpurmplummullﬂuudoyemllunehmuluhltnlm Iu
mmmlunamummlunmm

unidad para d Sitlena alguna pregunts, comuniquass enn L anmmdn Sopuu
Téenico da VIGO antea da procader con la Instalacién.

S usa solcacurs para [a Instalaciin del grifc, (oo xak dnlas claberdn retirarse antss o usar
la llama. Lnnd:‘ium;nrummldndmlnndm:mlrﬁn @ garantia. Protele U8 0joR con antecjos
de saguridad cuando corte o suslds finaaa da suministro de agua.




CLEANING RECOMMENDATION FOR VIGO0 PRODUCTS

Modern faucets and showers consist of
very different materials to comply with the REGISTER YOUR PRODUCT
needs of the market with regard to design

and functionality. To avoid damage and IN ORDER TO ACTIVATE YOUR WARRANTY
reclamations, it is necessary to consider YOU MUST REGISTER YOUR PRODUCT
certain criteria when cleaning. Be sure to

avoid using abrasive materials while

cleaning VIGO products.

CLEANING INSTRUCTIONS FOR FAUCETS AND SHOWERS

Please follow the instructions on your cleaning materials. In addition, pay attention to
the following points:

NEYER SPRAY
® (Clean the faucets and showers as needed and when required. DIRECTLY
® The amount of cleaning product needed and the time the cleaner needs in order ON TAPWARE

for effective cleaning to take place should be adjusted according to products;
cleaning product should not be left on VIGO product longer than necessary.
e (lean regularly to prevent calcification.
e When using spray cleaner, spray first onto a cloth or sponge - never directly
spray onto the sanitary tapware as drops could enter openings and gaps and
cause damage.

RINSE THOROUGHLY
e After cleaning, rinse thoroughly with clean water to remove any cleaner residue. RESULARLY WITH CLEAN WATER
& Recommended cleaning solution for hard water and soap scum is to use 50/50

water and vinegar solution.
CLEANING MATERIAL FOR FAUCETS AND SHOWERS
Acids are necessary ingredients of cleaning materials for removing lima, howaver,
please pay attention to the following points when cleaning faucets and showers:
Hydrochloric Formlic

® Only use cleaning materials that are explicitly provided for this type of
application.

® Never use cleaning materials that contain hydrochloric, formic or
acetic acid, as they cause considerable damags.

[ Y Dhasmnharia anid is ales rastvicdad as it aan Aasnioa Aamasas ds tha Gnick



KITCHEN FAUCET LIMITED LIFETIME WARRANTY

VIGO INDUSTRIES, LLC (“VIGO”)
EFFECTIVE JANUARY 1, 2019

VIGO offers the following limited warranty on each of its KITCHEN FAUCET Products® (the “Product”). This warranty extends only to the original
purchaser/end-user for personal housshold use and is not transferrable. For commercial uss, additional limitations apply.

VIGO warrants the spray head assembly, hoses and all machanical components to be free from defects in workmanship and materials under normal
household use for the perlod of ONE (1) year from the Iniial date of purchase by the purchaser/end-user, contractor, or bullder, from VIGO or an
autherized VIGO Dealer.

VIGO warrants the cariridge to be free from defects in workmanship and materials under normal household use for the period of FIVE {5) years from
the initial date of purchase by the purchaserfend-user, contractor, or builder, from VIGO or an autharized VIGO Dealer.

VIGO warrants the finish of the Product to be free from defects In workmanshlp and materlals under normal household use for the lifetime of the
praduct by the orliglnal purchaser/end-user.

Subject to the Warranty provisions below, any product reported to VIGO or an authorized dealer as being defective within the warranty period will
receive replacement parts and/or troubleshooting assistance te correct the issue. |f a replacement unit is deemed necessary by VIGO, the
replacement will be made with the same model (or with a product of equal value). Thiz warranty extends to the original purchager/end-user and is
not transferrable to a subsequent owner. Nelther the distributor, authorized dealer, nor any other person has been authorlzed to make any affirmation,
rapresentation, or warranty other than those contained in this warranty. Products sold in “as-is” condition, closeouts, discounted, resale, retumn
purchases or purchases made through non-authorized dealers are not covered under the terms of this warranty. Any affirmation, representation, or
warranty other than those contained in this warranty shall not be enforceable against VIGO or any other person. VIGO reserves the right to modify
this warranty at any time with the understanding that such modifications will not alter the warranty conditions applicable at the time of sale for the
proeducts in question.

LIMITATIONS

This warranty shall not apply to instances of incorrect operating procedures, breakages, or damages caused by fault through improper installation,
carelessness, abuse, misuse, misapplication, Improper malntenance, or alteration of the Product, as well as damage due to hard water, chemical or
hatural corroslon, accldent, fire, flood, an act of God, or any other casualty. When cleaning, handling, and malntaining the Product, avold abrasive
cleaners, stesl wools, and harsh chemicals as these will scraich, damage and/or dull the product and/or finish and void this warranty. The
owner/end-user of the Product covered by the present warranty is entirely responsible for all labor costs, proper installation and any applicable
plumbing or electrical wiring. VIGO nelther Ingtalls nor supervises Installation, nor hires contractors for this purpose. VIGO cannot be held
responsible for any default, breakage, or damages caused thereby or resulting thereof, elther directly or Indirectly. The owner/end-user must provide
requastad images, photos, videos of tha Product as described in the installation guide so that VIGO can properly roubleshoot and execute the
warranty specified herein. All repair expenses and labor are the responsibility of the owner/end-user. This wamranty does not apply to Products that
have not been Installed or operated In accordance with Instructions supplled by VIGO and all applicable rules, regulations, and legislation pertalning
to such Installations. This warranty does not apply unless the VIGO Product Is Installed by & fully Insured, licensed professional. VIGO strongly
recommends that such licensed professional have experience in the installation of bathroomn and kitchen products. Installation of certain products,
including but not limited to glass products (i.e. shower doors and glass sinks) by an inexperienced person may result in glass breakage, and
consequently may cause personal Injury or death. VIGO Is not llable for personal Injurles or deaths to any persons or for any direct speclal, Incidental
or consequential damage, loss of time, loss of profits, Incoenvenlencs, Incldental expenses, labor or matetal charges, or other costs resulting from
tha use of the Product or equipment periaining to the application of the present warranty, or resulting from the removal or replacement of any product
or element or part coverad by this warranty.

EXCEPT AS OTHERWISE PROVIDED ABOVE, VIGO MAKES NO WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING WARRANTIES OF

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURCHASE OR COMPLIANCE WITH ANY CODE. VIGO cannot be held llable for any
amount over and above the purchase price paid for the Product by the owner/fend-user, contractor, builder, or other installation professional.

COMMERCIAL LIMITATIONS

In addition to the above conditions and limitations, the warranty period for the products installed for commercial applications or used in commercial
ventures is ONE (1) year from the initial date of purchase by the ownerfend-user, contractor, or builder from an authorized dealer. VIGO is not
responsible for loss of use or profit under any clrcumstances. If the product Is used as a display, the warranty period begins when the product Is
placed on display. This warranty gives the owner/end-user specific legal rights. The ownerfend-ussr may also have other rights which may vary from
ona state or province to another.

WARRANTY CONDITIONS




